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OHIO JURY MANAGEMENT ASSOCIATION RECEIVES 2016 

G. THOMAS MUNSTERMAN AWARD  

FROM THE NATIONAL CENTER FOR STATE COURTS 

 
From Left – David Ballmann, OJMA President; Paula Hannaford-Agor, Director of the 

Center for Jury Studies;  Jean Atkin, OJMA Trustee;  E.J. Griffith, OJMA Trustee;  

Vicky Unger, OJMA Executive Director; Rob Baldwin, Vice-President National Center 

for State Courts 

 

 On Thursday, October 20, 2016, the G. Thomas Munsterman 

Award  for Jury Innovation was presented to the Ohio Jury 

Management Association.   Robert Baldwin, Executive Vice 

President and General Counsel for the National Center for State 
Courts (NCSC) and Paula Hannaford-Agor, Director of the Center 
for Jury Studies, traveled to Columbus Ohio to present the award 
during the Ohio Supreme Court’s Super Meeting.  David Ballmann, 
OJMA President and Jean Atkin, one of OJMA’s founding Trustees, 
accepted the award on behalf of OJMA.  Rob provided information 
on the beginnings of the National Center for State Courts, the 
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G. Thomas Munsterman Award, continued    

various divisions of NCSC and the importance of the jury system for the achievement of justice.   Paula, 
who has been an active participant in many OJMA annual conferences, explained the reasons OJMA was 
selected for this very prestigious award.  As detailed in the nomination announcement, the award is named for 
G. Thomas Munsterman, founder and former director of the Center for Jury Studies and an internationally 
renowned innovator in jury systems and research.  The award, first presented in 2008 after Tom retired from 
the Center for Jury Studies, was established to recognize states, local courts, individuals or other organizations 
that have made significant improvements or innovations in jury procedures, operations, or practices.   Paula 
brought her copy of the report issued after the first statewide jury conference planned and presented by the 
Ohio State Bar Foundation.  One suggested outcome of that conference was to create a statewide association 
of jury managers which could be a liaison group to judges’ and court administrators’ associations.  Paula also 
brought the invitation she received to attend the meeting held to discuss the formation of what became the 
Ohio Jury Management Association.  It was noted that while jury innovation typically develops within the court 
system, the initiative that led to the creation of OJMA came from attorneys.  The membership of OJMA, which 
includes attorneys, judges, court administrators, clerks of court, jury managers, bailiffs and others is unique.   
The opportunity to learn from the experiences of such a diverse group is a strength of OJMA.  Paula outlined 
several projects undertaken by OJMA that have contributed to the improvement of the jury system in Ohio.  
David and Jean expressed the appreciation of OJMA for the award and acknowledged the importance of an 
active membership, as well as the support from and collaboration with the Supreme Court of Ohio, the Ohio 
Judicial College, the Ohio State Bar Association and the Ohio State Bar Foundation, in accomplishing the 
mission of OJMA.  Jean invited everyone in attendance to become a member of OJMA and work together to 
maintain a strong jury system in Ohio.  
 

2017 OHIO JURY MANAGEMENT ASSOCIATION MEMBERSHIP 
 
A copy of the membership form for 2017 is provided on the last page of this newsletter.  The 
continued support of our membership allows OJMA to carry out the mission to promote and enhance 
jury service through excellent jury management.  OJMA relies solely on membership dues to cover 
costs associated with all of OJMA’s projects, including the annual conference, website, survey, 
newsletter, and preparation of resource materials. The membership fees have been kept to a 
minimum to permit courts to join OJMA even during times of budget restrictions.  While the 
collaboration between OJMA and the Ohio Judicial College permits the annual educational program 
to be presented with no registration fee, there are basic administrative costs associated with 
sustaining a statewide association.  Membership is the life blood of OJMA on many levels!  
 

THE OJMA 2017 CONFERENCE 

 
 

 
BLOCKBUSTER 

JURY MANAGEMENT 

Starring: OJMA 

 
The 18th Annual Ohio Jury Management Conference has been scheduled for FRIDAY, APRIL 21, 
2017 IN COLUMBUS, OHIO.  OJMA is again partnering with the Ohio Judicial College to present a 
one day program focusing upon issues relating to jury management.  The 2017 program will include 
topics such as handling jury excuses, presenting juror orientation, maximizing juror attendance and 
addressing no shows.  There will also be a panel of experienced jury managers to speak about a 
variety of issues and answer audience questions.  Whether you are a veteran jury manager, a new 
jury manager or responsible for overseeing jury administration for you court, this program will provide 
valuable information! 
 



 

                                                                 

 
TUSCARAWAS COUNTY COMMON PLEAS COURT BEGINS USING 
NOTIFICATION SOFTWARE     

Elizabeth Stephenson, Court Administrator 
Tuscarawas County Common Pleas Court 
General Trial Division  

 
The Tuscarawas County Common Pleas Court, General Trial Division, recently began using software to send 

reminders to trial jurors scheduled to report for jury service.    The general jurisdiction court in rural Ohio calls 

jurors in only when a trial is certain to go forward.   The software allows the court to upload juror names and 

phone numbers then send out text messages and automated phone messages to cell phones and landlines, 

the evening before the jurors are to report and the day of jury duty as well.  It is believed that this is the first 

use of this technology in an Ohio trial court. 

The following provides basic information on the utilization of this technology by the Tuscarawas County 
Common Pleas Court.  For additional information, contact Court Administrator Elizabeth Stephenson at 
Stephenson@co.tuscarawas.oh.us. 

 
Why was the court interested in jury notification software?  We needed to improve our customer 
service and get notifications out to the prospective jurors instead of always relying on them calling us.  We 
knew that it would improve our turnout.   

 
Did you look at multiple vendors?  We looked at 2 vendors.  We selected Juror Calling software. 
(http://jurorcalling.com)  The software is fairly inexpensive; it costs $40 per month, (after a setup fee of $500). 

 
How does the software interface with your jury management system?  We have to upload our list 
in the form of a csv file that we create from JuryView.  A comma-separated values (CSV) file stores tabular data 
(numbers and text) in plain text. 
 
How and when do you collect the juror phone numbers?   We ask for phone numbers on the juror 
questionnaires.   

 
What process is used to record the phone numbers?  The clerk staff have to input the numbers in 
JuryView.   

 
Has extra staff effort been necessary to add phone numbers to your database?    No.  
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What was your previous appearance rate?  Poor.  We have not measured it in years.  What we recall is 
that each time that a jury was to report that about 7 people would fail to show and the clerk’s office staff 
would have to divide the list and start calling them.   

 
What is the appearance rate with the use of the juror notification software?  Nearly 100% of the 
people from whom we have a completed questionnaire appear.   

 
What is the process for preparing the text and voice messages?  We (clerk and court administrator) 
came up with a few standard messages that would work, then preloaded them into the Juror Calling software.  
Some messages are read by a computer into a juror’s voicemail, or if they answer the phone.  The text 
messages are pre-programmed as well, and are almost identical to the audio message.   
 
Are you able to prepare messages remotely in the event of a last minute change in reporting 

instructions or the closing of the court due to inclement weather?     Yes 

 
Is it possible to send different notifications to separate groups of jurors on the same day?  For 
instance, you want to send different messages to jurors reporting for a new trial AND sworn 

jurors already serving on a case.   Each juror group is separate, so yes, we can send 2 different messages 
on the same day.  We only send messages to newly reporting groups at this point.   

 
When is the juror notification message prepared and sent out?  The Clerk’s employee will prepare 
the message at the end of a day, then it is sent at the pre-selected time.  For instance we send one message 
telling them to come to court the next morning at about 5pm and then a reminder message is sent the next 
day at 7am.    

 
Are you continuing to also use a traditional telephone answering system for the jurors to call 

for reporting instructions?   Yes, they can still call the voicemail phone number, and they can also check 
the court’s website for the reporting information.   
 
What has been the reaction of the jurors who have received notifications?   All the comments 
have been positive.  Some admit that without the reminder they would have forgotten to come to jury duty.  
Several jurors interviewed reported that they appreciated the extra reminders, and at least one said that he 
had forgotten to call the jury report line, so he would not have known that he was to report.    

 
Are you anticipating a financial benefit to the court resulting from the use of the juror 

notification software?   We greatly reduced the likelihood of ever having too few jurors report, so yes, 
there is less of a chance of calling in and paying a panel of jurors then sending them home because we had too 
few prospective jurors report.   

 
Do you plan to add email notifications?  The system is set up to do that, but we don’t think we need 
send emails at this point, as the 3 way automatic notification system is working very well.   

 
Any additional comments?  We very carefully made the decision to use cell, landline, and text.  We can’t 
send messages using different methods to one group.  So the whole panel of prospective jurors must receive 
the same messages using the same methods.  Many people only have landlines.  Many younger people only 
have cell numbers.  And some people who have cell numbers do not set up their voicemail.  So, we need to 
send to cell and landline, as well as a text message to cell phones.   
 
 



 
Sample Messages: 
 
Default message to report the next day:   

As a follow up to the jury summons you received, this is a jury notice from the Clerk of Courts.  You must 
report tomorrow for jury duty at 8:10 A. M.   Report to the second floor of the county office building at 125 
East High Avenue, New Philadelphia, next to the County Courthouse.  Again, report tomorrow for jury duty at 
8:10 A. M.   There will be a security screening.  Do not bring anything that could be used as a weapon.  Knives, 
pocket knives and glass items are not permitted.   
 
Default message to report this day: 

As a follow up to the jury summons you received, this is a jury notice reminder from the Clerk of Courts.  You 
must report today for jury duty at 8:10 A. M.    Again, report today for jury duty at 8:10 A. M. 
 
Cancellation for next day:  

This is a jury notice from the Clerk of Courts.  Your jury service for tomorrow has been cancelled.  Please call or 
check the website the evening before your next reporting day.   
 
Cancellation for same day: 

This is a jury notice from the Clerk of Courts.  Your jury service for today has been cancelled.  Please call or 
check the website the evening before your next reporting day.   
 
 

 
Ohio Jury Management Association Survey         Jean Atkin, OJMA Trustee 

 

The results of the 2016 statewide survey of jury practices have been posted on the OJMA website 
(www.ohiojury.org).  OJMA is very appreciative of those who took valuable time from their busy schedules to 
respond to the survey.  Responses were received from 120 courts, covering 75 counties. The survey helps to 
capture a snapshot of jury practices in all types and sizes of trial courts in Ohio.  The information obtained from 
the survey helps OJMA respond to inquiries from courts about jury practices in Ohio.  Additionally, if legislation 
to change an aspect of jury management is under consideration, the survey provides a matchless resource to 
provide data to those who are working on or evaluating the impact of the proposed legislation.  In 2016 the 
survey was expanded to include information about grand jury practices.  The survey results are being shared 
with the Supreme Court of Ohio Task Force to Examine Improvements to the Ohio Grand Jury System formed 
by Chief Justice Maureen O’Connor.  Specific aspects of the 2016 survey will be extracted and elaborated 
upon in future OJMA newsletters.  
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OHIO JURY MANAGEMENT ASSOCIATION 

MEMBERSHIP APPLICATION 

Membership through December 31, 2017 
 

Is this a renewal of current membership?  ________  New Member? ________ 

Name: _____________________________ Title: _____________________________________ 

Organization: __________________________________________________________________ 

County: ______________________________________________________________________ 

Address: _____________________________________________________________________ 

City, State & Zip: ______________________________________________________________ 

Telephone: __________________________   Fax Number: ______________________________ 

E-mail Address: ________________________________________________________________ 

 

MEMBERSHIP DUES: 

[   ] Active Member:  $50.00  

 An Active Member shall be a person and shall be entitled to one vote.  

[   ] Organizational Member:     $125.00 

  

An Organizational Member shall be an organization, either a public or private entity, and shall have no vote.  (Three people  

may be listed as members associated with an Organizational Membership. Each should include a completed membership  

form, including contact information.) 

 

Make checks payable to Ohio Jury Management Association.  Please send this form with the payment. 

Membership dues and member forms to be submitted to:  Ohio Jury Management Association 

        1700 Lake Shore Drive 

        Columbus, OH  43204 

I hereby agree to abide by the articles of incorporation, code of regulations, bylaws, and rules of this corporation. 

_____________________________________________  ___________________________________ 

Signature of Applicant         Date     

If you have any questions, contact Vicky Unger, OJMA Director, at 614-487-4475 or vunger@osbf.net. 

The Ohio Jury Management Association is the proud recipient of the 2016 National 

Center for State Courts G. Thomas Munsterman Award for Jury Innovation. 
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